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Abstract Results:

Social Inclusion & Design

K# * Noted awareness for minority groups & their acceptance
* * 41.9% found a Great Deal of importance for a LGBTQ+ communities

Modern libraries and community centers aim to be more inclusive with
services and space offerings. This study considers the preferences in both
library and community center designs, amenities and key features that guests
hold as important to the overall environment. The goals were: to determine if
there 1s a connection between different types of technology and users; To

Participants .. . Sy .
* Participants are more likely to consider inclusive spaces (57.2%)

Results from the survey show a
divide 1in Age, Gender, and Race
among the 243 participants. Ranging

determine what type of resources are needed and used by the community; and from 18 to 65 years of age, participants * 48.1% found a Great Deal of importance for a multi-cultural space

to determine how to create a “Sense of Place” in a community center/library. were prlmarﬂy fema(l)e (67%)- Race

The findings from this research confirm that community members feel that the mzﬂ(l) ii;};lv(vga; )W E;fgrfigé ; V:l:g ﬁgﬁgﬁan Community Center Engagement in Community Events per Month
.. 0), 0),

resource and programs offere(?l to a coxpmumty is 1important. Technology ar.1d American following (3%). _ HAI% 2%%;.? /12.3%?}{

Wi-F1 were found to be essential to a library environment. Results from this 38.1% of participants Resources includes access to:

study will guide the final design strategies for a combined library and
community center with inclusive spaces, education opportunities, and
community resources.

44.03%

1-2 TIMES

oyt
found access to *\\ : /¢ e Entertainment 5_68.}%\%(? ~_
Community Social Groups
Resources of much « Education
. 16.87%

1mportance * Government e
Methods 243 Total Participants
* Qualtrics Survey approved through the North Dakota State University Female: 139 (67%) o= e e o [l
Institutional Review Board (IRB : :
nStltutlor_la SV 08T ( ) , o Male: 57 (28%) Library Features Ranked of Importance
 The questionnaire was distributed t.o various groups and organizations Non-Blnary: 4 (2% ) - o |
throughout North Dakota State University, the Fargo-Moorhead Librar Dedicated Departments
Communities via social media, and other interested groups using a web X . . Location of Resource Desks
link Where do interior Ability to Locate Staff |
: Technology considerations rank 120 Number of References Available
. : : : : ~ Wi.Fs
The questions in jche. survey focused on hoW users connect w1th (.11fferent. How often do participants within a library? N Telchlllolo econe
types of spaces within a library or community center, how their interaction : 8y
: . ) Interact Average Importance 100 Study Spaces
affects the level of usage in these spaces, and how users interact with 1 technol . Natural Licht . B Views to Outdoors
various resources. with technology ) 5 Privacy
: . : : * Privacy 80 Natural Light
* Questions consisted of Likert scale and closed-ended questions (] , e  View to Outdoors
. 0 82.7% Work Setting cs
* Survey responses were voluntary, and all participant responses were kept
anonymous What resources are 50
deemed essential
D 95.1% Personal Usage within a library? .
Review of Literature +  Wi-Fi
Social Inclusion ) XeChmlogy .
e (Children & Adult share common experiences such as financial, physical, or ceees
:  # of Resources 7 6 6 6 .
‘4 cultural status/background (Stewart, M., Reutler, L., Makwarimba, E., . 3T |
VeenStra’ G.’ Love’ R., & Raphael, D. 2008). ’ Absolutly Essential Very Important Of Average Importance OlettI:mpDrtan: - Notlmportant:;-
k*& « Social inclusion varies by the community (Stewart et al., 2008). COVID-19 Considerations
- - - - - - - USING HAND SOCIAL LIMITED STAYING INCREASED CLEANING HEALTH
1 h h h sh
f&ﬁiﬁiﬁ;ﬁlﬁiyg fpu(llf/ﬁli‘?;(i;l %?Qu]ﬁoa; ;g‘;‘i through shared experiences and SANITZER DISTANCING ~ MASKS INTERACTIONS HOME  HANDWASHING  WIPES CHECKS OTHER
’ 16% 13% 16% 11% 08% [17% 10% 06% [03%
Technology Usage
» Technology Illiteracy: level of very reduced or nonexistent knowledge on the
B handling and use of tools, such as basic computer programs and Internet use
E (IGI Global, 2021)
 Communities & libraries have created programs that educate, create, and
engage 1ts members to interact with technology in a controlled setting (Servon & Participants were asked to select from an array of precautions regarding transmission of the virus. A common write in option included being
Nelson, 2001) vaccinated which 6.5% reported being so.
Sense of Place Discussion
« Libraries have continued to adapt their place in a community for their needs The survey resulted in a better understanding of user preferences for library and community center environmental design along with

(Wood, 2021) resource offerings. This information is particularly relevant to the design ideas that can be generated for a successful library and
community center. It remains to be further explored whether this would impact library displays and design strategies for wayfinding within

school (Wood, 2021) libraries and community centers but does give the researchers something to consider.

‘ ' * Third Place: an area where one spends time separate from home, work, or

Libraries are a place of intersection between neutrality, information and e Technology and Wi-Fi are found to be essential to the library environment.
social interactions (Wood, 2021)  Community resources are viewed as being highly important to the respondents of the survey.
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