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Business Need

Current Process

Noridian Healthcare Solutions provides 
healthcare insurance services for Medicare 
and is required to report productivity data. 

The goal of this project was to enhance the 
user experience for staff and leaders by 

implementing cloud-based technology for 
tracking and reporting.

Solution

Employee manually enters tasks 
they have completed into an 

Excel sheet. Also used by 
management for reporting & data 

analysis.

Excel sheet is imported into an 
Access database to store data.

Dataverse is used for storing 
employee tasks.
• Task table stores tasks that 

are logged by the user
• Loggable Task table stores 

all available tasks

Power Apps is used to log 
employee tasks.
• Personalized employee 

dashboard
• Task logging screen
• Admin screen to add and edit 

Loggable Task table

Data is taken from Dataverse, 
and reports on employee 
productivity are created using 
Power BI.
• Employee statistics are 

displayed through a 
generated report
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