
February 1, 2010



 Communicate & Share Ideas with Others

• Discuss What Works / Best Practices

• Discuss Common Problems & Issues

• Coordinate Efforts between Offices

• Share Knowledge & Coordinate Training 

 Promote use of ImageNow across campus



 Introductions & Office Updates

 Participating Office Review

 News & Notes

 Client Upgrade Discussion

 Learning Opportunities

 Budget-friendly Training

 New & Interested Members Q&A



*** Please sign the attendance sheet going around table***



Office # of Licenses User Avg. # of Users

Admission 10 7 19

Enrollment Mgt. -- -- 1

Grad School 5 3 13

HR/Payroll 3 1 17

ITS 2 -- 1

Reg. & Records 12 11 32

Residence Life 2 2 21

TOTALS 34 24 104



 ITS Update

• Client Upgrade to version 6.4

• Server Upgrades – New Hardware

• Implementation of WebNow

 Client Upgrade to version 6.4

• What’s New?

• Available Resources

• Training Opportunities



 What’s New?

• Views

• Tasks

• Output Packaging (printing Annotations)

• LearnMode (new “Viewpoint” method)

• Export Grid to CSV file

• Out of Office Notifications

• View Statistics



 “Help” button on ImageNow Toolbar

 “User Resources” on Web site

 Online Webinars

 ImageNow Support Portal

 INspire @ Kansas City – April 25-28

 Twin Cities User’s Group – May 5

 ImageNow Training



Offers off-site, self-paced online training courses

 ImageNow Component Modules

 6.2 Client Survival Kit ($395/person)

 6.3 Knowledge Pack ($195/person)

 6.4 Knowledge Pack ($195/person)

**see brochure on web site**



 Next Meeting Date

• Summer Semester

• June/July

 Suggested Topics



 R&R Web site 

• www.ndsu.edu/registrar/imaging

 Group Email / Listserv 

• Not set up yet… but I have the instructions

*** Please sign the attendance sheet before leaving***




