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The University of Arizona, Tucson, AZ




Dissertation: Alternatives to Argumentation: Implications for Intercultural Rhetoric


Committee: Dr. Theresa Enos (chair), Dr. Anne-Marie Hall, Dr. Charlie Bertsch 

MA
English, Concentration in Rhetoric, May 1997


Carnegie Mellon University, Pittsburgh, PA





ABH
English, May 1993, Magna Cum Laude

Rollins College, Winter Park, FL

(Participant in Rollins Study Abroad Program in Melbourne, Australia, Fall 1992)

Thesis: Saying “I do” to The Clock Winder
Publications
“Employing Ethos to Cross the Borders of Difference: Teaching Civil Rhetoric.” Crossing 
Borders/Drawing Boundaries: The Rhetoric of Lines Across America. Ed. Barbara Couture and Patricia Wojahn. Logan, UT: Utah State UP. Under advance contract.
“Teaching English at West Point: A Dialogic Narrative.” Military Culture and Education. Ed. Douglas 
Higbee. Burlington, VT: Ashgate. 2010. 105-118. (Co-authored with David Wood.) 
“Building Intercultural Empathy Through Writing: Reflections on Teaching Alternatives to 
Argumentation.” CEA Forum. 36.2 (2007). <http://www2.widener.edu/~cea/

362peirce.htm>. 
“Becoming the Learner: Collaborative Inquiry, Reflection, and Writing Program Assessment.” WPA 

Journal. 30.3 (2007): 29-56. (Co-authored with Erik Juergensmeyer.)
“How Seriously are We Taking Professionalization? A Report on Graduate Curricula in Rhetoric 

and Composition.” Rhetoric Review. 25.2 (2006): 204-210. (Co-authored with Theresa Enos.)
Presentations
“Expanding Professional Horizons through the Fulbright Program.” College English Association 

Convention. Baltimore, MD. March 2014.

“Ethos Water: Contemporary Rhetorical Citizenship in Action.” Rhetoric in Society Conference. 

Copenhagen, Denmark. January 2013.

“Designing Graduate Writing Workshops: Challenges and Opportunities in Crossing Disciplinary 
Borders.” College English Association Convention. Richmond, VA. March 2012.
“Fighting Nature’s Power: Ethos in Press Releases and Media Coverage Surrounding the 2011 Red 

River Flood in Fargo.” Plenary Panel. Languages and Cultures Circle of Manitoba and North Dakota Conference. Fargo, North Dakota. September 2011.

“Rethinking Assumptions: Evidence of Corder’s Generative Ethos Among Faculty at West Point.” 

Rhetoric in Society Conference. Antwerp, Belgium. January 2011. 

“Discovering Ethos: Researching the Archival Record of a Mentor.” Western States Rhetoric and 

Literacy Conference. Las Cruces, NM. October 2010.

“Honors Composition at North Dakota State University: A Descriptive Study.” Conference on 

College Composition and Communication. Louisville, KY. March 2010.
“ ‘Warrior Ethos’: Designing the Contemporary Soldier.” College English Association Convention. 

Pittsburgh, PA. March 2009.

“A Minimalist Approach to Using Blackboard in a Writing Class.” Workshop. Conference on 

College Composition and Communication. New Orleans, LA. March 2008.
“New Directions in Literacy: Proposing Changes to the United States Military Academy Writing 

Program.” National Council of Teachers of English Annual Convention. New York, NY. 
November 2007.

“Building Intercultural Empathy Through Writing: Reflections on Teaching Alternatives to 
Argumentation.” College English Association Convention. New Orleans, LA. April 2007.
“Acknowledging Complexity: A Comparison of North Korean and American Press Releases.” 

Conference on College Composition and Communication.  San Francisco, CA. March 2005.

“Understanding Ethos: Mingling and Communicating Across Cultures.” Rhetoric Society of 

America Conference. Austin, TX. May 2004.

“Burkean Dialectic: Pedagogical Tool for Cross-cultural Communication.” Eastern Communication 

Association Convention, Kenneth Burke Interest Group. Washington, DC.  April 2003.

“Composition, Collaboration, Community: The Schoolwide Writing Center.” Florida Council of 

Independent Schools Convention, Orlando, FL. With Kim Rueden. November 2000.  

“Faculty v. Peer Input in the Dialectics of Writing.” Florida College English Association 

Conference, Gainesville, FL. With Caroline Bone, Cris Kimbrough, Susan Williams, and Bethany Wright. February 1993.  

“Collaboration Goes Public: How to Flaunt What We All Do So Well.” National Peer Tutoring 

Conference, College Park, PA. With Cinda Bennett, Susan Brown, Richard Bullwinkle, Jason Dimitris, Stephen Ferruci, and Ricky Rodriguez. October 1990.  

Honors
International

Fulbright Scholar



South Korea, 1993-1994

Marquis Who’s Who in the World, 2005-13
National

Marquis Who’s Who in America, 2004-13
  Who’s Who in American Education, 2006-07
  Who’s Who of American Women, 2006-10
  Who’s Who of Emerging Leaders, 2007
  Who’s Who in the Midwest, 2012-13
Omicron Delta Kappa National Leadership Honor Society



Rollins College, 1992
Phi Eta Sigma National Honor Society



Rollins College, 1990
Local

College of Humanities Outstanding Graduate Associate in Teaching Award



The University of Arizona, 2006
Johnnie Raye Harper Award for Outstanding Graduate Associate Teaching



The University of Arizona, 2002

Graduate Registration Scholarship



The University of Arizona, 2001
Teaching Experience
United States Military Academy, West Point, NY

Assistant Professor, July 2006-December 2009
· Remedial First-Year Composition, English 101R, computer assisted


Spring 2009

· First-Year Composition, English 101, computer assisted


Fall 2006, Fall 2007, Fall 2008
· Advanced Composition, English 302, computer assisted
Spring 2007, Spring 2008, Spring 2009, Fall 2009
The University of Arizona, Tucson, AZ

Graduate Associate in Teaching, August 2001-May 2006
· First-Year Composition, English 101
Fall 2001

· First-Year Composition, English 102

Spring 2002
· Business Writing, English 307, computer assisted
Summer 2002, Fall 2002, Spring 2003, Fall 2003
· Advanced Composition, English 306, computer assisted
Spring 2004, Fall 2004
· Advanced First-Year Composition, English 109H, computer assisted
Fall 2004, Spring 2005

· Developmental First-Year Composition, English 101+, computer assisted
Fall 2005
Berkeley Preparatory School, Tampa, FL

Upper Division English Teacher, August 1998-June 2001
· Courses for first- and second-year students introduced a variety of literary genres and writing skills.

· Participated in laptops in the classroom pilot program.

The Sawyer School, Pawtucket, RI

English Instructor, November 1997-July 1998

· Evening courses concentrated on grammar, punctuation, and business writing.

· Students gained proficiency in workplace communications.

Haksung Middle School, Ulsan, South Korea

Fulbright English Teaching Assistant, July 1993-July 1994

· Designed and implemented a beginner’s conversational English curriculum.  

· Led a weekly English discussion group for all interested teachers.

Rollins College Writing Center, Winter Park, FL

Peer Writing Consultant, September 1990-May 1993

· Worked as a trained consultant enabling fellow students to strengthen writing skills.  

· Consulting work focused on all writing stages including invention, organization, revision, and editing.
Academic Administration Experience
North Dakota State University, Fargo, ND

Associate Director, Center for Writers, January 2012-Present

· Develop and present writing workshops.
· Organize and facilitate writing groups.

· Consult with faculty on integrating writing into the curriculum.

· Coordinate campus observances of the National Day on Writing and International Writing Centers Week.

· Maintain social media presence.
North Dakota State University, Fargo, ND

Graduate Writing Coordinator, January 2010-December 2011
· Supervise the formatting review of all master’s papers, theses, and doctoral dissertations.
· Oversee transition from hard copy to electronic submission and formatting review process for Master’s Papers, Theses, and Doctoral Dissertations.

United States Military Academy, West Point, NY

Writing Program Committee Member, July 2006-December 2009
· Devised a committee mission statement.

· Composed writing program goals and outcomes statement.

· Developed curriculum outline for English department core writing courses.

· Led faculty workshops to introduce new writing program goals and course designs. 
· Drafted revision to the Department of English guidelines for evaluating student writing.
· Developed model syllabus for English 101 course.

· Mentored faculty in the use of model English 101 syllabus.
The University of Arizona, Tucson, AZ

Writing Program Intern for Placement and Assessment, August 2002-May 2004
· Assessment Responsibilities

· Collaborated with Dr. Edward M. White to research, compile, and synthesize data from comparison institution survey and write report.

· Evaluated and recommended revisions to Writing Program website.
· Placement Responsibilities
· Composed and tallied results of placement satisfaction survey for first-year students and first-year composition instructors.

· Supervised staff of four placement advisors for summer orientation.

· Administered and scored first-year placement exams.

· Evaluated placement review portfolios for incoming students.

· Registered students for requested courses.

· Conducted online research to determine course transfer equivalencies.

· Reviewed existing UofA CLEP exam and suggested revisions.
· Arizona Board of Regents Tri-University Portfolio Grading Grant Responsibilities
· Drafted instructor and student information sheets.
· Drafted grading rubric.
· Selected pool of 32 anchor portfolios from approximately 1,000 portfolios submitted.

· Coordinated room setup and technology for reader norming sessions.

· Ensured accurate recording of scores.
Berkeley Preparatory School, Tampa, FL

Center for Writing Co-Director, August 1998-June 2001

· Managed day-to-day operations of the school’s peer Center for Writing.

· Organized work shifts.

· Planned monthly training for tutors.

· Monitored tutor attendance.

· Supervised fund-raising efforts.

· Motivated student officers.

· Communicated with school faculty and administration about the Center’s goals.

Korean American Educational Commission, Seoul, Korea

Fulbright English Teaching Assistant, July 1994-August 1994
· Assisted in the training of incoming Fulbright English Teaching Assistants.

· Developed teacher training materials, including effective in-class activities to promote conversational fluency among Korean students.  

· Led workshops on cultural sensitivity.

Other Relevant Experience
FYHC: The Journal of First-Year Honors Composition <http://fyhc.info/>
Managing Editor, January 2009-July 2012
· Compose and publicize calls for papers.
· Communicate with authors.

· Coordinate distribution of manuscripts to peer reviewers.
Carnegie Mellon University, Pittsburgh, PA

Research Assistant, August 1996-May 1997
· Compiled online and library research on the rhetoric of South African mining safety.

· Organized research material for use by Dr. Beverly Sauer.
The Embassy of the Republic of Korea, Washington, DC

Public Relations Assistant, January 1995-July 1996

· Monitored daily print media for news on Korea.

· Prepared official correspondence.

· Answered public inquiries.
Academic Service
Fulbright/Council of International Exchange of Scholars


English Language and Literature Disciplinary Review Committee Member, 2013-2015
National Council of Teachers of English


National Day on Writing National Taskforce Member, 2011

North Dakota State University


Educational Services Librarian Hiring Committee Member, 2012
Library Serials Technician Hiring Committee Member, 2011
International Writing Centers Week Campus Coordinator, 2010-13
National Day on Writing Campus Coordinator, 2010-13

Fulbright Campus Committee, 2010
United States Military Academy

Admissions Committee Member, 2008-09

Department of English Faculty Mentor, 2008-09

Department of English EN302 Exam Committee Member, 2008

Graduation Participant, 2007-09 

Studio Art Forum Adviser, 2007-09
Scholarship Committee Member, 2006-08 (Chair 2007-08)
Academic Counselor, 2007-08 
Department of English EN101 Textbook Committee Member, 2007-08

Department of English Hiring Committee Member, 2007

Department of English Essay Contest Judge, 2007

The University of Arizona

Writing Program Essay Contest Judge, 2005 
RCTE Program Peer Mentor, 2002-04

Rollins College

Honors Degree Supervisory Board Member, 1990-92

Community Service
Sanford Hospital, Fargo, ND


Neonatal Intensive Care Unit Baby Rocker, 2011-present
National Geographic Magazine, Washington, DC


Book Ideas Panelist, 2011-present
Special Skills
Conversant in basic Korean.
Familiar with Blackboard course management software.
Proficient in TYPO3 content management system software.

Proficient in Marketplace by TouchNet event registration software.

Professional Memberships

College English Association (CEA)

Conference on College Composition and Communication (CCCC)

Council of Writing Program Administrators (WPA)

Fulbright Association

International Writing Centers Association (IWCA)

Modern Language Association (MLA)

National Council of Teachers of English (NCTE)

Rhetoric Society of America (RSA)
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